Box 11.1 The CIVICUS Civil Society Index

The Civil Society Index (CSI) is a participatory, action-oriented research programme. While the research component of the project aims at assessing the strengths and weaknesses of civil society in a comparative way, the action component seeks to strengthen civil society and its positive impact locally through this exercise. For this purpose CIVICUS, an international NGO, co-operates with partners from many countries around the world. Starting with the New Civic Atlas in 1997, the whole programme now comprises a pilot (2000-02, 13 countries) and two main phases (2003-06, 49 countries; and 2008-11, 25 countries).

Generally, the CSI is an innovative and one of the most comprehensive attempts of measuring civil society in a comparative way. It uses a multi-level multi-method approach, combining quantitative data from a population survey (micro), an organisational survey (meso), an external perception survey and from different internationally available data sources (Freedom House, Worldbank etc.) (macro) with more qualitative findings from case studies, focus groups etc. (Mati, Silva, & Anderson, 2010). Main outputs of the CSI are the international datasets, some volumes summarizing the main results (V. Finn Heinrich and Fioramonti, 2008; List and Dörner, forthcoming), and, on the national level, the Analytical Country Reports and Policy Action Briefs. Most of the data and extensive descriptions of the methodology and implementation are downloadable from CIVICUS’s website under http://www.civicus.org/.
The CSI collects data on four dimensions, based on 53 indicators:
· Civic Engagement (split up in social and political engagement)
· Level of Organisation
· Practice of Values
· Perception of Impact (split up into internal and external perception)
Additionally, the CSI takes the external environment into account as a fifth dimension (twelve indicators). The national context is assessed in the fields of socio-economic, socio-political, and socio-cultural context.

Instead of combining all the information into a single figure, as is done for example by the Human Development Index, the CSI displays its different dimensions separately. This feature actually makes the CSI an indicator system and not an index. To depict the full information in an easily accessible way, the so-called Civil Society Diamond was developed by Anheier (2004). Each of the four main dimensions builds one of the radiances of the diamond, displaying the scores for each on a scale from 0 to 100. This allows easy comparison across countries and the detection of relationships between dimensions by inspection of the diamond. The external environment is displayed as a circle (see Figure 11.2 for an example).

While the CSI is an invaluable tool for comparing civil society in a broad sense globally, there are also some shortcomings, mainly related to comparability and methodology: although the CSI spans more than a decade now, data is not directly comparable across time, due to substantial changes in the methodology between phases. Comparability across countries might additionally be limited, as quality insurance measures with regard to sampling or to the translation of the English master-questionnaires have been implemented to a different degree. The CSI also initiated a more general discussion to what extent it is possible to measure such a complex construct as civil society globally (see the contributions in the Journal for Civil Society in 2005 and 2006, e.g. (Volkhart F. Heinrich, 2005)).
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