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Plain English summary

T

he care programme approach in England and care and treatment planning in Wales are systems
designed to provide mental health service users with a named care co-ordinator who meets regularly
with the service user, oversees their care and develops a written plan to guide the care that they receive.
These approaches are meant to help people towards recovery. In this study, we investigated whether care
is organised to help people’s recovery and whether this is done in a personalised way.
We identified six NHS trust/health board sites in England and Wales, and surveyed staff and service users
to measure views on recovery, empowerment and therapeutic relationships. At each site we also
interviewed managers, clinical staff care co-ordinators, service users and carers about their experiences of
care planning.
We found that good relationships are important for service users, carers and care co-ordinators in care
planning and supporting recovery. Experiences of care planning and co-ordination varied within all sites.
People do not always feel involved in their own care. The understanding of recovery and personalisation
varied among the service users and staff interviewed. Workers say that there is too much paperwork and,
like service users, they rarely look at care plans once written. Staff focus on risk but this does not often
appear to be discussed with people using services, which may be problematic.
We recommend research to investigate new ways of working and training to increase staff contact time
with service users and carers and to improve a focus on recovery.
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