IT City Research Online
UNIVEREIST%( ?;qLi)NDON

City, University of London Institutional Repository

Citation: Drummond, C. & Simpson, A. (2017). "Who's actually gonna read this?" An
evaluation of staff experiences of the value of information contained in written care plans in
supporting care in three different dementia care settings. Journal of Psychiatric and Mental
Health Nursing, 24(6), pp. 377-386. doi: 10.1111/jpm.12380

This is the supplemental version of the paper.

This version of the publication may differ from the final published version.

Permanent repository link: https://openaccess.city.ac.uk/id/eprint/17009/

Link to published version: https://doi.org/10.1111/jpm.12380

Copyright: City Research Online aims to make research outputs of City,
University of London available to a wider audience. Copyright and Moral Rights
remain with the author(s) and/or copyright holders. URLs from City Research
Online may be freely distributed and linked to.

Reuse: Copies of full items can be used for personal research or study,
educational, or not-for-profit purposes without prior permission or charge.
Provided that the authors, title and full bibliographic details are credited, a
hyperlink and/or URL is given for the original metadata page and the content is
not changed in any way.



City Research Online: http://openaccess.city.ac.uk/ publications@city.ac.uk



http://openaccess.city.ac.uk/
mailto:publications@city.ac.uk

Table 1: Example interview questions and prompts

Interview questions and prompts

Q.3. Can you tell me about your general experience of paperwork in your
workplace?
Prompt: The amount, the quality, the usefulness of it, anything?

Q.9. Have you read any care plans whilst working today?
Prompt: Has that helped your work? If not is there a reason why?

Q.10. Have you written any care plans whilst working today?
Prompt: Has that helped your work?

Q.12 . Can you tell me how you involve the service user in their care
planning?
Prompt: e.g. Do you give them information on care plans? Do you
write a care plan with them? How easy is it to do that?




