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Date forwarded to committee 14 Mar 2022 
Academic Staff Ms Elif Mertan 
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Category  Doctoral Researcher 
Supervisor Dr Aylish O'Driscoll 
Project   Experience of Accessing and Undergoing Psychological Therapy in the UK: Turkish 
International StudentsÕ Perspective
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Department Psychology 

Current status Approved after amendments made

Ethics application 

Risks  
R1) Does the project have funding? 

No 

R2) Does the project involve human participants? 

Yes 

R3) Will the researcher be located outside of the UK during the conduct of the research? 

No 

R4) Will any part of the project be carri ed out under the auspices of an external organisation, involve 
collaboration between institutions, or involve data collection at an external organisation?  
No 

R5) Does your project involve access to, or use of, terrorist or extremist material that could be  classif ied 
as security sensitive?  
No 

R6) Does the project involve the use of live animals? 

No 

R7) Does the project involve the use of animal tissue? 

No 



������!

R8) Does the project involve accessing obscene materials? 

No 

R9) Does the project involve access to confidential business data (e.g. commercially sensitive data, trade 
secrets, minutes of internal meetings)?  
No 

R10) Does the project involve access to personal data (e.g. personnel or student records) not in the 
publi c domain?  
No 

R11) Does the proj ect involve deviation from standard or routine clinical practice, outside of current 
guidelines?  
No 

R12) Will the project involve the potential for adverse impact on employment, social or financial 
stan ding?  
No 

R13) Will the project involve the poten tia l for psychological distress, anxiety, humiliation or pain greater 
than that of normal life for the participant?  
No 

R15) Will the project involve research into illegal or criminal activity where there is a risk that the 
researcher will be placed in phy sical danger or in legal jeopardy?  
No 

R16) Will the project specifically recruit individuals who may be involved in illegal or criminal activity?  
No 

R17) Will the project involve engaging individuals who may be involved in terrorism, radicalisation, 
extrem ism or violent activity and other activity that falls within the Counter - Terrorism and Security Act 
(2015)? 
No 

Applicant & research team 

T1) Principal Applicant Name  
Ms Elif Mertan 

T2) Co-Applicant(s) at City !

T3) External Co -Applicant(s) 

T4) Supervisor(s) !

Dr Aylish O'Driscoll 

T5) Do any of the investigators have direct personal involvement in the organisations sponsoring or 
fun ding the research that may give rise to a possible conflict of interest? No !

T6) Will any of the investigators receive any personal benefits or incentives, including payment above 
normal salary, from undertaking the research or from the results of the research above those normally 
associated with scholarly activity?  
No 

T7) List anyone else involved in the project. 
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Project details 

P1) Project title 

Experience of Accessing and Undergoing Psychological Therapy in the UK: Turkish International StudentsÕ 
Perspective 

P1.1) Short project title 

P2) Provide a lay summary of the background a nd aims of the research, including the research questions 
(max 400 words).  
Well-being of students, including their mental health, is a prevailing research topic. Recent studies suggest a 
global rise in the occurrence and severity of mental health problems and help-seeking behaviours amongst 
students in higher education (HE) (Auerbach et al., 2018; Evans et al., 2018; Lipson et al., 2019). Between 2006 
and 2016, the rate of first-year students disclosing a mental health problem to their HE provider has quintupled 
(NICE, 2020). A 2016 YouGov poll showed that 26.5% of students in the UK experienced mental health 
difficulties (NICE, 2020). Wallace's (2012) study findings show that counselling has a positive impact on 
academic outcomes and overall wellbeing for students in British HE institutions. However, there is a limited 
number of qualitative studies investigating the experience of accessing mental health services and undergoing 
psychological therapy for students in the UK. 

There is evidence in the literature suggesting that students who move abroad for their studies might encounter a 
unique set of stressors, impacting their mental health (Prieto-Welch, 2016). For example, research findings show 
that international students coming from collectivistic cultural orientations demonstrate heightened levels of 
adjustment stress than their individualistic culture counterparts, making them more vulnerable to psychological 
distress (Hansen et al., 2018; Ma et al., 2020). Research has shown that despite experiencing similar levels of 
psychological distress, international students donÕt seek help as much as their domestic counterparts (Hyun et al, 
2010). 

There is increased research interest on Asian international studentsÕ mental health and their help- seeking 
practices. For Asian international students, language barriers and cultural norms about help- seeking for mental 
health problems have been linked with under-reporting of psychological distress and under-utilisation of 
professional help (Russell et al., 2008; Young, 2017). It was found that Chinese students delayed accessing 
therapy until they were in crises and that both Chinese and Malaysian students under-utilised mental health 
support services (The University of Nottingham, 2011). However, other groups of international students, including 
students from other collectivistic cultures, have been overlooked in the literature. 

According to UNESCO (2021), 3420 students from Turkey were enrolled in a British HE institution. There is 
research concerning the psychological well-being of Turkish students in Turkey, including help-seeking attitudes 
and behaviour for mental health issues (e.g., Bilican, 2013; Sivis-Cetinkaya, 2013; Kaya et al., 2017). However, 
there is no research investigating the experience of accessing services and undergoing therapy for mental health 
needs of Turkish students who are abroad for their studies. 

This study aims to explore the experience of accessing and undergoing psychological therapy of Turkish 
international students in the UK. It is hoped that the findings will inform and motivate service providers to develop 
psychological therapy practices and accessible service provision attuned to Turkish international studentsÕ needs. 

This study will address the following research questions: 
1) What is the experience of Turkish international students accessing psychological help in the UK?

2) What is the experience of Turkish international students undergoing psychological therapy in the UK?

P4) Provide a summary and brief explanation of the research design, method, and data analysis.  
This research adopts a qualitative approach and aims to generate insight into how individuals experienced 
accessing and having therapy using Thematic Analysis (TA). Clarke and Braun's (2014) six-step thematic 
analysis method will be used. The researcher will conduct semi-structured 1-1.5 hour-long interviews to gather 
data from each participant and their experiences will be interpreted using an inductive approach. Research 
volunteers will be contacted for a screening call. Interviews will take place online, via Zoom. 
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P4.1) If relevant, please upload your resear ch protocol.  
P5) What do you consider are the ethical issues associated with conducting this research and how do 
you propose to address them?  
The research is designed to comply with the principles and procedures set out in the Code of Human Research 
Ethics (BPS, 2021), Ethics Guidelines for Internet-mediated Research (BPS, 2021), and in CityÕs guidelines. 

1) Valid consent

-Participants will receive an information sheet detailing the requirements and research aims, and an online
interview guide

-They will be briefed about their privacy, right to withdraw and limits to confidentiality prior to participation

- Individual, written informed consent will be sought from all participants and they will be required to submit the
electronically signed informed consent form at least one day prior to the interview. Should they fail to submit the
signed informed consent form before the interview, they will be required to electronically sign the form before
starting the interview

-Participants will be asked to reach out to the researcher via email should they have any questions prior to the
interview

-Participants will be given the opportunity to ask questions before, during, and after the interview

-The researcher recognises that consent is an ongoing process and participants will be informed of their right to
withdraw from the study before and during the interview, and/or one month after the data collection.

2) Confidentiality
-The research will be compliant with GDPR and Data Protection Act 2018

-All names and identifying information will be changed to protect confidentiality. Participants will be asked to
choose a pseudonym after completing the interview for the purposes of publication and dissemination of findings

-All the recordings and transcribed data will be encrypted. Zoom-recordings will be immediately downloaded onto
a computer, only the audio file will be kept and transferred to City OneDrive until the end of the study, and the
video will be deleted immediately

-A separate audio recording will be kept using an encrypted digital recorder -Audio recordings will be deleted until
the end of the study (after viva)

-Research data will be stored in a password-protected computer and destroyed after 10 years in accordance with
City UniversityÕs guidelines

-Participants will be advised that the research will be written up as a thesis and that sections of the interview
(anonymous quotes) may be reproduced in print

3) Psychological impact of the interview
-Participants' needs will take precedence over the research process
-Screening call will be used to discuss the potential psychological impact on the participant

-The potential psychological impact of having an in-depth interview on the experience of accessing and
undergoing therapy will be acknowledged. Participants will be debriefed about the research and given the
opportunity to ask questions

-Should distress arise during or after the research, they will be signposted to organisations that may be able to
offer help and support

-Participants will be provided with a debrief sheet after the interview and will be advised to contact the services
recommended on the sheet should they feel distressed



������!

4) Online interviews
-Interviews will be conducted online

-Given the online format, should a participant experiences distress the researcher will follow the distress protocol

-The researcher has experience in delivering online therapy and in dealing with clients who show distress

5) Interpretation of the data
-The researcher will be committed to reflexivity throughout the research and will keep a reflexivity log

-The researcher is aware of her role as a researcher and a counselling psychologist. Thus, when eliciting
sensitive material in interviews the researcher will endeavour to only discuss topics that the participant is feeling
comfortable sharing.

6) Safeguarding the researcher
-For any unanticipated distress, the researcher will use personal therapy and research supervision

P6) Project start date 

The start date will be the date of approval. 

P7) Anticipated project end date 

30 Sept 2022 

P8) Where will the research take place? 

Online platforms (i.e. Zoom) 

P10) Is this application or any part of this research project being submitted to another ethics committee, 
or  has it previously been submitted to an ethics committee?  
No 

Human participants: information and participation 

The options for the following question are one or more of: 
'Under 18'; 'Adults at risk'; 'Individuals aged 16 and over potentially without the capacity to consent'; 'None of the 
above'. 

H1) Will persons from any of the following groups be participating in the project? 

None of the above 

H2) How many participants will be recruited? 

10 

H3) Explain how the sample size has been determined. 

10 participants will be recruited for this research. The sample size has been determined by taking into 
consideration the recent guideline for thematic analysis (Braun & Clarke, 2013). 

H4) What is the age group of the participants? Lower Upper  
18 

H5) Please specify inclusion and exclusi on c riteria. 
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-Aged 18 or older
-Identifies as Turkish
-Resides in the UK
-Had received therapy in English whilst being an international student in the UK
-Able to participate in an online interview (has access to the Internet and private space)

-Has had therapy in the last 5 years and finished it at least 3 months ago

Inclusion and exclusion criteria are based on the aims of the research, investigating the experience of accessing 
and undergoing psychological therapy of Turkish international students. People who had therapy more than 5 
years ago will be excluded due to potential memory issues (they may not be able to remember the details of how 
they felt before or during therapy). Participants who finished therapy in less than 3 months will be excluded since 
they might still need time to process their experience and see the impact of therapy on their life. 

H6) What are the potential risks and burdens for research participants and how will you minimise them?  
1) Risk of pre-existing psychological vulnerability

Participants will be contacted via phone for screening purposes and will be asked whether they see themselves 
fit to participate in the research where it may be potentially psychologically distressing to talk about their 
experience. Participants who agree that they are fit to participate will be recruited. 

2)Risk of distress during and/or after the interview

All participants will be offered a debrief. The researcher is aware that discussing their experience may have a 
psychological impact on the participant. Participants will be signposted to organisations that may be able to offer 
help and support should there be any visible signs of distress during and/or after the interview (i.e. start to cry). 
The researcher will use the distress protocol. All participants will be made aware of their right to withdraw during 
and/or up-to one month after the interview. 

H7) Will you specifically recruit pregnant women, women in labour, or women who have had a recent 
sti llbirth or miscarriage (within the last 12 months)?  
No 

H8) Will you directly recruit any staff and/or students at City? 

None of the above 

H8.1) If you intend to contact staff/students directly for recruitment purpose, please upload a letter of 
approval from the respective School(s)/Department(s). !

H9) How are participants to be identified, approached and recruited, and by whom? 

Individuals will be recruited via the purposeful sampling technique. The researcher will put the research 
advertisement on student noticeboards at universities in London. The research advertisement will also be shared 
in student groups on Facebook. 

The research advertisement will outline the research motivation and aims and give information about the 
interview process. People who respond to the research advertisement (via email) will be sent an information 
sheet. They will be then asked for a convenient time to participate in a brief call over Zoom for screening 
purposes. 

H10) Please upload your participant information sheets and consent form, or if they are online (e.g. on 
Qualtrics) paste the link below.  
H11) If appropriate, please upload a copy of  the advertisement, including recruitment emails, flyers or 
letter. !

H12) Describe the procedure that will be used when seeking and obtaining consent, including when 
consent will be obtained.  
1) People who respond to the research advertisement will be sent (email) an information sheet outlining the
research aims and procedure.
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2) People who are interested in participating in the research will be contacted via Zoom for a brief screening call.

3) Potential participants who fit the research criteria and agree to participate in the study will be sent a consent
form outlining their rights and confirming their voluntary participation

4)Participants will be encouraged to reach out before the interview if they have any questions

5)Participants will be asked to send the digitally signed consent form via email at least one day prior to the
interview. Should they fail to send the signed consent form before the interview, they will be asked to
electronically sign it before the interview starts

H13) Are there any pre ssur es that may make it difficult for participants to refuse to take part in the 
project? 
No 

H14) Is any part of the research being conducted with participants outside the UK? 

No 

Human participants: method 

The options for the following question are one or more of: 
'Invasive procedures (for example medical or surgical)'; 'Intrusive procedures (for example psychological or 
social)'; 'Potentially harmful procedures of any kind'; 'Drugs, placebos, or other substances administered to 
participants'; 'None of the above'. 

M1) Will any of the following methods be involved in the project: 

None of the above 

M2) Does the project involve any deceptive research practices? 

No 

M3) Is there a possibility for over -research of participants? 

No 

M4) Please upload copi es of any questionnaires, topic guides for interviews or focus groups, or 
equivalent research materials.  
M5) Will participants be provided with the findings or outcomes of the project?  
Yes 

M5.1) Explain how this information will be provided. 

The participants who have asked to receive the study findings will be contacted via email after the completion of 
the project and the research results provided will include a lay summary of research outcomes and the themes 
generated. 

M6) If the research is intended t o benefit the participants, third parties or the local community, please 
give details.  
The research aims to provide an understanding of the experience of accessing and undergoing psychological 
therapy of Turkish international students. It is aimed to generate an understanding of what the participants 
experience and the commanlities and differences in their experience. It is hoped that the findings will inform the 
service providers about what Turkish international students experience when they access and undergo 
psychological therapy in the UK. 

M7) Are you offering any incentives for participating? 
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No 

M8) Does the research involve clinical trial or clinical intervention testing that does not require Health 
Research Authority or MHRA approval?  
No 

M9) Will the project involve the collection of human tissue or other biological samples that does not fall 
unde r the Human Tissue Act (2004) that does not require Health Research Authority Research Ethics 
Service approval?  
No 

M10) Will the project involve potentia lly s ensitive topics, such as participants' sexual behaviour, their 
legal or political behaviour, their experience of violence?  
No 

M11) Will the project involve activities that may lead to 'labelling' either by the researcher (e.g.  
categ orisation) or by the participant (e.g. 'I'm stupid', 'I'm not normal')?  
No 

Data 

D1) Indicate which of the following you will be using to collect your data. 

Interviews 
Audio/digital recording interviewees or events 

D2) How will the the privacy of the participants be protected? 

De-identified samples or data 

D3) Will the research involve use of direct quotes? 

Yes 

D5) Where/how do you intend to store your data? 

Password protected computer files 
Storage on encrypted device (e.g. laptop, hard drive, USB 

D6) Will personal data collected be shared with other organisations? 

No 

D7) Will the data be accessed by people other than the named researcher, supervisors or examine rs? 
No 

D8) Is the data intended or required (e.g. by funding body) to be published for reuse or to be shared as 
par t of longitudinal research or a different/wider research project now or in the future?  
No 

D10) How long are you intending to keep the resea rch  data generated by the study? 

In line with City's guidelines, the research data will be kept for 10 years and stored on OneDrive. 

D11) How long will personal data be stored or accessed after the study has ended? 
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All personal data will be processed in accordance with the Data Protection Act 2018 and the General Data 
Protection Regulations (GDPR). Personal data (participant email addresses for the participants who opted-in to 
receive the study findings) will be deleted when no longer needed (e.g. after findings are shared). 

D12) How are you intending to destroy the personal data after this period? 

After 10 years, a request for destruction of personal data will be logged via the Service Now website or on call 
0207 040 8181. 

Health & safety 

HS1) Are there any health and safety risks to the researchers over and above that of their normal working 
life?  
No 

HS3) Are there hazards associated with undertaking this project where a formal risk assessment would 
be required?  
No 
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