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The Department for Work and Pensions has made a commitment to 
removing barriers that prevent people with a disability or health 
condition from getting into work, an objective that requires a 
detailed understanding of the needs of different groups of people 
who are not in employment. This report focuses on people who 
were in receipt of Employment and Support Allowance in 2014 
using national mental health survey data (from the Adult Psychiatric 
Morbidity Survey). Their health, economic and social circumstances 
are described, and compared to the circumstances of people in 
other employment and claimant groups. 

Improving Lives: the Work, Health and Disability 
Green Paper



 

Four groups of people aged 18 to 64 are profiled in this report:



 



 



 



 



 

This report presents secondary analysis of a mental health and 
wellbeing survey of the English general population. About one 
participant in twenty-five was in receipt of Employment and Support 
Allowance (ESA) when interviewed in 2014. They were more likely 
than the rest of the working age population to be male, older, and 
have no educational qualifications. The great majority had 
experience of paid employment and nearly half had been made 
redundant at some point. ESA and Jobseeker’s Allowance (JSA) 
claimants were more likely than the rest of the working age 
population to live in low-income households and in the most 
deprived neighbourhoods. Nearly two-thirds of people in receipt of 
ESA were unable to save £10 a month, and over a quarter were in 
serious debt arrears. ESA claimants were less likely than the rest of 
the working age population to be able to keep their home warm.  
 



 

Claimant/employment group

 



 

 

Figure 2.1 Percentage who do not have educational 
qualifications, by claimant/employment group 
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Income and financial strain

Figure 2.1 Percentage living in the lowest quintile of 
equivalised household income, by employment 
and claimant group 



 

Figure 2.3 Percentage who had been in serious debt 
arrears in the past year, by employment and 
claimant group 

Housing and neighbourhood context
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Figure 2.4 Percentage living in most deprived Index of 
Multiple Deprivation (IMD) quintile, by 
employment and claimant group 
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Over half of people in receipt of Employment and Support 
Allowance (ESA) needed assistance with at least three different 
activities of daily living, such as washing, dressing, taking 
medication and carrying out household activities like shopping and 
laundry. Nearly a third were limited ‘a lot’ both by a physical health 
condition and by a mental health condition. In addition, elevated 
rates of severe sensory impairment and traits linked to autism and 
attention-deficit/hyperactivity disorder were higher in this group 
than in the rest of the working age population. 

 

General health 

 

health in general



 

Figure 3.1 Percentage reporting ‘poor’ general health, by 
claimant/ employment group 
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Figure 3.2 Percentage with a limiting physical health 
condition, by claimant/employment group 
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Figure 3.2 Percentage with borderline intellectual 
impairment, by claimant/employment group 

 

Autism spectrum condition or disorder (ASDs)

autistic traits 
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Figure 3.3 Percentage with autistic traits, by employment 
and claimant group 

Attention-deficit/hyperactivity disorder (ADHD)

attention-deficient/hyperactivity disorder
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Sight impairment severe enough to limit day-to-day activities

Hearing impairment severe enough to limit day-to-day activities

managing personal 
care

medical care

getting out 
and about, and/or with using public transport  

household activities

practical 
activities 



 

dealing with paperwork

managing 
money

needing assistance with three 
or more of these routine activities 

 



 

Figures 3.5-3.12 Percentage with difficulties with each activity of daily living 
(ADL), by employment and claimant group 

Figure 3.4 Personal care Figure 3.5 Medical care 

Figure 3.6 Getting out and about Figure 3.7 Household activities 

Figure 3.8 Practical activities Figure 3.9 Paperwork 

Figure 3.10 Managing money 
 

Figure 3.11 Needing assistance with three or 
more activities  
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limiting physical health 
condition and a limiting mental health condition

 

Figure 3.12 Percentage with both a limiting physical and 
mental health condition, by employment and 
claimant group 
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People in receipt of Employment and Support Allowance (ESA) 
experienced a wide range of indicators of poor mental health at 
elevated rates compared to rest of the working age population. Two-
thirds of ESA claimants had depression or an anxiety disorder, and 
they had higher rates of post-traumatic stress disorder (PTSD) and 
bipolar disorder than the rest of the population. A higher proportion 
of people on ESA also reported that they had requested treatment 
for their mental health and not received it, compared to the other 
employment and claimant groups. ESA claimants were more likely 
to show signs of drug dependence but were no more likely than the 
rest of the population to show signs of alcohol dependence.  
 



 

Table 4.1 Summary of mental disorders covered and their assessment 

Mental disorder 
Diagnostic 
status Assessment tool used 

Reference 
period 

Common mental disorders 
.,

 
Other mental disorders and conditions 

 
Substance dependence disorders 

 

.,
 

Common mental disorders (CMDs)



 

common mental disorder (CMD),

Figure 4.1 Percentage with common mental disorders 
(CMD), by employment and claimant group 
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probable psychosis

Figure 4.2 Percentage with probable psychosis, by 
employment and claimant group 
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Bipolar disorder

bipolar 
disorder

Alcohol dependence 

problematic use of alcohol

Drug dependence 

 



 

Figure 4.3 Percentage with any signs of drug dependence, 
by employment and claimant group 

Mental health treatment 
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Figure 4:4 Percentage not in receipt of mental health 
medication or psychological therapy, by 
employment and claimant group 
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Figure 4.5 Percentage who requested but did not receive 
mental health treatment, by employment and 
claimant group 
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Employment and Support Allowance (ESA) claimants were more 
likely to live alone and feel lonely and isolated from other people. 
They also had lower levels of mental wellbeing and were less likely 
than the rest of the working age population to feel confident or 
useful, or that they had energy and were able to think clearly. 
Around half of ESA and Jobseeker’s Allowance (JSA) claimants 
reported that they generally felt able to trust other people, a far 
lower rate than for those in employment. 

living alone



 

Figure 5.1 Percentage living alone, by employment and 
claimant group 
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Social networks

 number of people felt close to

Figure 5.2 Percentage who felt close to five or fewer 
people, by employment and claimant group 

people who could be relied on
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Social functioning 

found tasks at home and work very stressful

Figure 5.3 Percentage who find tasks at home and work 
very stressful, by employment and claimant 
group 
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Figure 5.4    Percentage who feel isolated and lonely 
sometimes or very much, by employment and 
claimant group 
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Figure 5.5 Mental wellbeing summary (mean score), by 
employment and claimant group 

feeling 
confident

 

Figure 5.6 Percentage who have been feeling confident 
some of the time, often, or all of the time, by 
employment and claimant group 
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having 
energy to spare

 

Figure 5:7 Percentage who have energy to spare some of 
the time, often, or all of the time, by employment 
and claimant group 
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Figure 5.8 Percentage who have been thinking clearly 
some of the time, often, or all of the time, by 
employment and claimant group 
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Trust in other people 

Figure 5.3 Percentage who generally trust other people, by 
employment and claimant group 
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Table 2:1 Prevalence of claimant and employment groups     
                      (with confidence intervals) 
Base: 18 to 64 year-olds

Base 5204



 

Table 2.2 Sex, by benefit/employment group 
Base:  
18 to 64 year-olds 

ESA 
claimants 

JSA 
claimants 

Employed Others Total P value* 

Bases 287 122 3701 1094 5204  

Table 2.3 Sex, by benefit/employment group (with confidence intervals)
Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 287     122     3701     1094     5204     



 

Table 2.4 Age, by benefit/employment group 
 

Base:  
18 to 64 year-olds 

ESA 
claimants 

JSA 
claimants 

Employed Others Total P value* 

Bases 287 122 3701 1094 5204   

Table 2.5 Age, by benefit/employment group (with confidence intervals)
Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 287   122   3701   1094   5204     



 

Table 2.6 Have educational qualifications, by employment and claimant 
group

Base:  
18 to 64 year-olds 

ESA 
claimants 

JSA 
claimants 

Employed Others Total P value* 

Bases 287 122 3700 1073 5182   

Table 2.7 Have educational qualifications, by employment and claimant group (with confidence intervals)
Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 287     122     3700     1073     5182     



 

Table 2.8 Ever been employed, by employment and claimant group 
Base:  
18 to 64 year-olds 

ESA 
claimants 

JSA 
claimants 

Employed Others Total P value* 

Bases 287 122 3701 1073 5183  

Table 2.9 Ever been employed, by employment and claimant group (with confidence intervals)
Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 287     122     3701     1073     5183     



 

Table 2.10 Ever been made redundant, by employment and claimant group 
Base:  
18 to 64 year-olds 

ESA 
claimants 

JSA 
claimants 

Employed Others Total P value* 

Bases 287 122 3699 1076 5184  

Table 2.11 Ever been made redundant, by employment and claimant group (with confidence intervals)
Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 287     122     3699     1076     5184     



 

Table 2.12 Had a period of more than a month of unsuccessful job search, 
by employment and claimant group 

Base:  
18 to 64 year-olds 

ESA 
claimants 

JSA 
claimants 

Employed Others Total P value* 

Bases 287 122 3699 1076 5184  

Table 2.13 Had a period of more than a month of unsuccessful job search, by employment and claimant group (with 
confidence intervals)

Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 287     122     3699     1076     5184     



 

Table 2. 14 Equivalised household income*, by employment and claimant group
Base:  
18 to 64 year-olds 

ESA 
claimants 

JSA 
claimants 

Employed Others Total P value** 

Bases 236 102 3071 805 4214  

Table 2.15 Equivalised household income, by employment and claimant group (with confidence intervals)
Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 236   102   3071   805   4214   



 

Table 2.16 In serious debt arrears in past year, by employment and 
claimant group 

Base:  
18 to 64 year-olds 

ESA 
claimants 

JSA 
claimants 

Employed Others Total P value* 

Bases 287 122 3692 1064 5165  

Table 2.17 In serious debt arrears in past year, by employment and claimant group (with confidence intervals)
Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 287     122     3692     1064     5165     



 

Table 2.18 Unable to save £10 each month, by employment and claimant 
group 

Base:  
18 to 64 year-olds 

ESA 
claimants 

JSA 
claimants 

Employed Others Total P value* 

Bases       

Table 2.19 Unable to save £10 each month, by employment and claimant group (with confidence intervals)
Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 287     121     3690     1067     5165     



 

Table 2.20 Housing tenure, by employment and claimant group 
Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total P value* 

 

Bases 287 122 3691 1066 5166  

Table 2.21 Housing tenure, by employment and claimant group (with confidence intervals)
Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 287   122   3691   1066   5166   



 

 

Table 2.22  Area-level deprivation: IMD quintiles, by employment and 
claimant group

Base:  
18 to 64 year-olds 

ESA 
claimants 

JSA 
claimants 

Employed Others Total P value* 

Bases 287 122 3701 1094 5204  

Table 2.23  Area-level deprivation: IMD quintiles, by employment and claimant group (with confidence intervals)
Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 287   122   3701   1094   5204   



 

Table 2.24 Presence of mould in the home, by employment and claimant 
group 

Base:  
18 to 64 year-olds 

ESA 
claimants 

JSA 
claimants 

Employed Others Total P value* 

Bases 286 122 3698 1068 5174   

Table 2.25 Presence of mould in the home, by employment and claimant group (with confidence intervals)
Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 286     122     3698     1068     5174     



 

Table 2.26 Able to keep the home warm, by employment and claimant 
group 

Base:  
18 to 64 year-olds 

ESA 
claimants 

JSA 
claimants 

Employed Others Total P value* 

Bases 284 121 3683 1067 5155

Table 2.27 Able to keep the home warm, by employment and claimant group (with confidence intervals)
Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 284     121     3683     1067     5155     



 

Table 3.1 Self-reported general health, by employment and claimant group
Base:  
18 to 64 year-olds 

ESA 
claimants

JSA 
claimants

Employed Others Total P value*

Bases 287 122 3701 1094 5204  

Table 3.2 Self-reported general health, by employment and claimant group (with confidence intervals)
Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 287   122   3701   1094   5204   



 

Table 3.3 Presence of a limiting physical health condition, by employment 
and claimant group

Base:  
18 to 64 year-olds 

ESA 
claimants

JSA 
claimants

Employed Others Total P value*

Bases 287 122 3700 1094 5203  

Table 3.4 Presence of a limiting physical health condition, by employment and claimant group (with confidence 
intervals)

Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 287     122     3700     1094     5203     



 

Table 3.5 Predicted verbal IQ score (NART)*, by employment and claimant 
group

Base: 18 to 64 
year-olds with 
English as first 
language 

ESA 
claimants 

JSA 
claimants 

Employed Others Total P value** 

Bases 274 107 3336 911 4628  

Table 3.6 Predicted verbal IQ score (NART)*, by employment and claimant group (with confidence intervals)
Base: 18 to 64 
year-olds with 
English as first 
language 

ESA claimants JSA claimants Employed Others Total 

Bases 274     107     3336     911     4628     



 

Table 3.7 Autistic traits, by employment and claimant group
Base:  
18 to 64 year-olds 

ESA 
claimants 

JSA 
claimants** 

Employed Others Total P value* 

Bases 263 114 3584 1030 4991  

Table 3.8 Autistic traits, by employment and claimant group (with confidence intervals)
Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

  
Bases 263     114     3584     1030     4991     



 

Table 3.9 Attention-deficit/hyperactivity disorder (ADHD) traits, by 
employment and claimant group

Base:  
18 to 64 year-olds 

ESA 
claimants 

JSA 
claimants 

Employed Others Total P value* 

Bases 287 122 3700 1092 5201  

Table 3.10 Attention-deficit/hyperactivity disorder (ADHD) traits, by employment and claimant group (with confidence 
intervals)

Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 287     122     3700     1092     5201     



 

Table 3.11 How often difficulty seeing limits day-to-day activities, by 
employment and claimant group

Base:  
18 to 64 year-olds 

ESA 
claimants 

JSA 
claimants 

Employed Others Total P value* 

Bases 286 122 3701 1094 5203   

Table 3.12 How often difficulty seeing limits day-to-day activities, by employment and claimant group (with confidence 
intervals)

Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 286     122     3701     1094     5203     



 

Table 3.13 How often difficulty hearing limits day-to-day activities, by 
employment and claimant group

Base:  
18 to 64 year-olds 

ESA 
claimants

JSA 
claimants

Employed Others Total P value*

Bases 287 122 3701 1094 5204  

Table 3.14 How often difficulty hearing limits day-to-day activities, by employment and claimant group (with 
confidence intervals)

Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 287     122     3701     1094     5204     



 

Table 3.15 Difficulties with personal care, by employment and claimant 
group

Base:  
18 to 64 year-olds 

ESA 
claimants

JSA 
claimants

Employed Others Total P value*

287 122 3701 1094 5204 

Table 3.16 Difficulties with personal care, by employment and claimant group (with confidence intervals)
Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 287     122     3701     1094     5204     



 



 

Table 3.17 Difficulties with medical care, by employment and claimant 
group

Base:  
18 to 64 year-olds 

ESA 
claimants

JSA 
claimants

Employed Others Total P value*

Bases 287 122 3701 1094 5204 

Table 3.18 Difficulties with medical care, by employment and claimant group (with confidence intervals)
Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 287     122     3701     1094     5204     



 

Table 3.19 Difficulties getting out and about or using transport, by 
employment and claimant group

Base:  
18 to 64 year-olds 

ESA 
claimants

JSA 
claimants

Employed Others Total P value*

Bases 287 122 3701 1094 5204  

Table 3.20 Difficulties getting out and about or using transport, by employment and claimant group (with confidence 
intervals)

Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 287     122     3701     1094     5204     



 

Table 3.21 Difficulties with household activities, by employment and 
claimant group

Base:  
18 to 64 year-olds 

ESA 
claimants

JSA 
claimants

Employed Others Total P value*

Bases 287 122 3701 1094 5204  

Table 3.22 Difficulties with household activities, by employment and claimant group (with confidence intervals)
Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 287     122     3701     1094     5204     



 

Table 3.23 Difficulties with practical activities, by employment and claimant 
group

Base:  
18 to 64 year-olds 

ESA 
claimants

JSA 
claimants

Employed Others Total P value*

Bases 287 122 3701 1094 5204

Table 3.24 Difficulties with practical activities, by employment and claimant group (with confidence intervals)
Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 287     122     3701     1094     5204     



 

Table 3.25 Difficulties dealing with paperwork, by employment and claimant 
group

Base:  
18 to 64 year-olds 

ESA 
claimants

JSA 
claimants

Employed Others Total P value*

Bases 287 122 3700 1094 5203  

Table 3.26 Difficulties dealing with paperwork, by employment and claimant group (with confidence intervals)
Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 287     122     3700     1094     5203     



 

Table 3.27 Difficulties dealing with managing money, by employment and 
claimant group

Base:  
18 to 64 year-olds 

ESA 
claimants

JSA 
claimants

Employed Others Total P value*

Bases 287 122 3701 1094 5204  

Table 3.28 Difficulties dealing with managing money, by employment and claimant group (with confidence intervals) 
Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 287     122     3701     1094     5204     



 

Table 3.29 Number of activities of daily living (ADLs) need assistance with, 
by employment and claimant group

Base:  
18 to 64 year-olds 

ESA 
claimants

JSA 
claimants

Employed Others Total P value*

Bases 287 122 3701 1094 5204  

Table 3.30 Number of activities of daily living (ADLs) need assistance with, by employment and claimant group (with 
confidence intervals)

Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 287     122     3701     1094     5204     



 

Table 3.31 Multimorbidity indicator, by employment and claimant group
Base:  
18 to 64 year-olds 

ESA 
claimants

JSA 
claimants

Employed Others Total P value*

Bases 287 122 3700 1094 5203  

Table 3.32 Multimorbidity, by employment and claimant group (with confidence intervals)
Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 287     122     3700     1094     5203     



 

Table 4.1 Common mental disorder (CMD), by employment and claimant 
group

Base:  
18 to 64 year-olds 

ESA 
claimants 

JSA 
claimants 

Employed Others Total P value* 

Bases 287 122 3701 1094 5204

Table 4.2 Common mental disorder (CMD), by employment and claimant group (with confidence intervals)
Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 287     122     3701     1094     5204     



 

Table 4.3 Probable psychosis, by employment and claimant group
Base:  
18 to 64 year-olds 

ESA 
claimants 

JSA 
claimants 

Employed Others Total P value* 

Bases 287 122 3701 1094 5204  

Table 4.4 Probable psychosis, by employment and claimant group (with confidence intervals)
Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

                
Bases 287   122   3701   1094   5204   



 

Table 4.5 Post-traumatic stress disorder (PTSD), by employment and 
claimant group

Base:  
18 to 64 year-olds 

ESA 
claimants 

JSA 
claimants 

Employed Others Total P value* 

Bases 259 114 3578 1021 4972  

Table 4.6 Post-traumatic stress disorder (PTSD), by employment and claimant group (with confidence intervals)
Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 259     114     3578     1021     4972     



 

Table 4.7 Bipolar disorder, by employment and claimant group
Base:  
18 to 64 year-olds 

ESA 
claimants 

JSA 
claimants 

Employed Others Total P value* 

Bases 262 114 3580 1025 4981  

Table 4.8 Bipolar disorder, by employment and claimant group (with confidence intervals)
Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 262     114     3580     1025     4981     



 

Table 4.9 Problematic use of alcohol by employment and claimant group
Base:  
18 to 64 year-olds 

ESA 
claimants 

JSA 
claimants 

Employed Others Total P value* 

Bases 270 117 3608 1054 5049  

Table 4.10 Problematic use of alcohol (AUDIT 8+), by employment and claimant group (with confidence intervals)
Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 270     117     3608     1054     5049     



 

Table 4.11 Signs of drug dependence, by employment and claimant group
Base:  
18 to 64 year-olds 

ESA 
claimants 

JSA 
claimants 

Employed Others Total P value* 

Bases 236 107 3517 988 4848  

Table 4.12 Signs of drug dependence, by employment and claimant group (with confidence intervals)
Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 236     107     3517     988     4848     



 

Table 4.13 In receipt of mental health treatment, by employment and 
claimant group

Base:  
18 to 64 year-olds 

ESA 
claimants 

JSA 
claimants 

Employed Others Total P value* 

Bases 287 122 3701 1094 5204  

Table 4.14  In receipt of mental health treatment, by employment and claimant group (with confidence intervals)
Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

1.8 0.6 4.8

Bases 287   122   3701   1094   5204   



 

Table 4.15 Requested but not received specific mental health treatment in 
past year, by employment and claimant group

Base:  
18 to 64 year-olds 

ESA 
claimants 

JSA 
claimants 

Employed Others Total P value* 

Bases 287 122 3700 1093 5202  

Table 4.16 Requested but not received specified mental health treatment in past year, by employment and claimant 
group (with confidence intervals)

Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 287     122     3700     1093     5202     



 

Table 5.1 Household type, by employment and claimant group 
Base:  
18 to 64 year-olds 

ESA 
claimants 

JSA 
claimants 

Employed Others Total P value* 

Bases 287 122 3701 1094 5204  



 

Table 5.2 Household type, by employment and claimant group (with confidence intervals)
Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

0.4 6.8 3.1 4.2 10.3 14.2 4.7 5.9

Bases 287   122   3701   1094   5204   



Table 5.3 Caring responsibilities due to disability or sickness, by 
employment and claimant group 

Base:  
18 to 64 year-olds 

ESA 
claimants 

JSA 
claimants 

Employed Others Total P value* 

Bases 287 122 3701 1094 5204  

Table 5.4 Caring responsibilities due to disability or sickness, by employment and claimant group (with confidence 
intervals)

Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 287     122     3701     1094     5204     



 

Table 5.5 Number of people feel close to, by employment and claimant 
group

Base:  
18 to 64 year-olds 

ESA 
claimants 

JSA 
claimants 

Employed Others Total P value* 

Bases 285 122 3681 1068 5156  

Table 5.6 Number of people feel close to, by employment and claimant group (with confidence intervals)
Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 285   122   3681   1068   5156   



 

Table 5.7 ‘People can be relied on no matter what’, by employment and 
claimant group 

Base:  
18 to 64 year-olds 

ESA 
claimants 

JSA 
claimants 

Employed Others Total P value 

Bases 286 122 3695 1071 5174  

Table 5.8 ‘People can be relied on no matter what’, by employment and claimant group (with confidence intervals)
Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 286   122   3695   1071   5174   



 

Table 5.9 Proportion who find tasks at home and work very stressful, by 
employment and claimant group 

Base:  
18 to 64 year-olds 

ESA 
claimants 

JSA 
claimants 

Employed Others Total P value* 

Bases 261 114 3583 1028 4986  

Table 5.10  Proportion who find tasks at home and work very stressful, by employment and claimant group (with 
confidence intervals)

Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 261   114   3583   1028   4986   



 

Table 5.11 Feel socially isolated and lonely, by employment and claimant 
group 

Base:  
18 to 64 year-olds 

ESA 
claimants 

JSA 
claimants 

Employed Others Total P value* 

Bases 262 114 3584 1029 4989  

Table 5.12 Feel socially isolated and lonely, by employment and claimant group (with confidence intervals)
Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 262     114     3584     1029     4989     



 

Table 5.13 Mental wellbeing summary (mean score)*, by employment and 
claimant group 

Base:  
18 to 64 year-olds 

ESA 
claimants 

JSA 
claimants 

Employed Others Total P value** 

Bases 282 119 3679 1079 5159  

Table 5.14 Mental wellbeing summary (mean score)*, by employment and claimant group (with standard 
deviations)

Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 282  119  3679  1079  5159  



 

Table 5.15 Feeling confident *, by employment and claimant group 
Base:  
18 to 64 year-olds 

ESA 
claimants 

JSA 
claimants 

Employed Others Total P value** 

Bases 286 122 3699 1092 5199  

Table 5.16 Feeling confident* , by employment and claimant group (with confidence intervals)
Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 286     122     3699     1092     5199     



 

Table 5.17 Have energy to spare*, by employment and claimant group 
Base:  
18 to 64 year-olds 

ESA 
claimants 

JSA 
claimants 

Employed Others Total P value** 

Bases 287 122 3700 1093 5202  

Table 5.18 Have energy to spare*, by employment and claimant group (with confidence intervals)
Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 287     122     3700     1093     5202     



 

Table 5.19 Feeling useful*, by employment and claimant group 
Base:  
18 to 64 year-olds 

ESA 
claimants 

JSA 
claimants 

Employed Others Total P value** 

Bases 286 121 3694 1090 5191  

Table 5.20 Feeling useful*, by employment and claimant group (with confidence intervals)
Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 286     121     3694     1090     5191     



 

Table 5.21 Able to think clearly*, by employment and claimant group 
Base:  
18 to 64 year-olds 

ESA 
claimants 

JSA 
claimants 

Employed Others Total P value** 

Bases 287 122 3700 1093 5202  

Table 5.22 Able to think clearly*, by employment and claimant group (confidence intervals)
Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 287     122     3700     1093     5202     



 

Table 5.23 Able to make decisions about things*, by employment and 
claimant group 

Base:  
18 to 64 year-olds 

ESA 
claimants 

JSA 
claimants 

Employed Others Total P value** 

Bases 286 122 3700 1093 5201  

Table 5.24 Able to make decisions about things*, by employment and claimant group (with confidence intervals)
Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 286     122     3700     1093     5201     



 

Table 5.25 Whether other people can generally be trusted, by employment 
and claimant group 

Base:  
18 to 64 year-olds 

ESA 
claimants 

JSA 
claimants 

Employed Others Total P value* 

Bases 262 112 3578 1028 4980  
Table 5.26 Whether other people can generally be trusted, by employment and claimant group (with confidence 

intervals)
Base:  
18 to 64 year-olds 

ESA claimants JSA claimants Employed Others Total 

Bases 262     112     3578     1028     4980     
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