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What we will cover...

* Introduction to ESS and approach used for video interviewing

* Results
* Prevalence of video interviewing
* Interview experience and technical difficulties
» Feedback from national teams
« Sample composition

* Future reflections on video interviewing
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Introduction to the European Social Survey (ESS)

* Cross-sectional, cross-national survey, carried out every two years

Approx. 1 hour interview

Face-to-face (in-person) fieldwork approach across all countries for first nine rounds of
the survey

Round 10 of ESS carried out between 2020 and 2022 — 31 countries participated in
total

» Face-to-face fieldwork in 22 countries
» 9 countries switched to a self-completion approach (due to the pandemic)

Option to add video interviews as a complementary option to in-person interviews at
Round 10
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The video interviewing approach

* Approach evolved over the round

Offered after Offered where Offered as an
final refusal reluctance for equal option

for in-person In-person to in-person
Interview Interview interviewing

* Two models for managing video interviews
1. Establish specialised video interviewing team
2. Enable all face-to-face interviewers to do video interviews

* National teams required to follow a central protocol outlining approach to video
interviewing, though some variation between countries (e.g. on platforms used)
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Key aspects of ESS’s approach

No change in usual . .
approach of Limit on interviewer Rergér\llgircgacl)lfs i
contacﬂﬂﬁssample workload appointments

(Usually) two screens/
Interviewer pay / devices for interviewer Showecards to be
incentivisation to be — one with CAPI screen-shared
consider questionnaire and throughout interview
other for video call

Interviews not to be Approach to be pre- Interviewers to be
recorded tested briefed on approach
prior to fieldwork

European Social Survey

Data Processing
Agreement to cover
use of platform

Respondent can use

any internet-enabled

device (larger screen
if possible)

Video interviews to be
back-checked
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How it can work in practice...

Interviewer and
Showcards respondent faces

Screen for
Zoom call

CAPI program Interviewer
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Results
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Proportion of interviews carried out by video

Iceland (333)
Norway (491)
Italy (457)
Netherlands (248)
Estonia (240)
Finland (240)
Croatia (95)

UK (55)
Switzerland (50)
France (46)
Belgium (16)
Greece (23)

37%

35%

17%

17%

16%

15%

6%
5%
3%
2%
1%
1%

® [n-person = Video

Number of video interviews per country shown in brackets after country name

5 other countries — Ireland, North Macedonia, Portugal, Slovakia and Slovenia achieved fewer
than 1% of their total interviews by video (all below 10 interviews)

European Social Survey
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Respondent interview experience between modes

How would you rate the overall experience of taking part in this survey? Please answer on a scale from
0 to 10 where 0 is very negative and 10 is very positive.

TR 8 .51
Iceland QAL
- =}
Norway Y
ltaly P s

Netherlands T —— 88.39

46
B In-person
Estonia T ——— 8.08
8.25 Video
; IR 849
Finland 707

e 8.51
UK 851
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Interviewer experience between modes

How would you rate the overall experience of conducting this interview? Please answer on a scale
from O to 10 where 0 is very negative and 10 is very positive.

. [Epy
Netherlands 8.26 H In-person

Estonia T 8.75 Video

Fintand T 887.58
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A quarter of respondents used a smartphone for the video
call; no difference in reported interview experience

Average respondent interview
experience score

= Desktop of laptop Desktop or laptop PC _ 8.26
PC
= Smartphone
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Experience of technical issues

Estonia

ing vi W 109
Starting video call 11%

Internet I 12%
connection 10%

Displaying B 3%
showcards 3%

Audio unclear -63;%

| 1%

Display unclear 1%

| 1%

Other issue 5%

No technical |G 6%

issues 71%

European Social Survey

Finland

. . - 8%
Starting video call 11%

Internet connection 78:%’

Displaying | 1%
showcards = 1%

Audio unclear -8%13%

B 2%

Display unclear 20

I 2%

Other issue 5%

B Respondent
Interviewer

No technical issues RN 69%

73%
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Sample composition

Age Work Citizenship

Switzerland -
Norway -
Netherlands -
Italy -

Iceland -
Finland -

Estonia -

Croatia-

Gender Married HH Size

Country

Switzerland -

Norway -

[ ]
Netherlands - -
Italy-

Iceland -

Finland - -
Estonia -

-10 0 10 20 -10 10 20

[

10 20 -10
Percentage difference

o
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Feedback from national teams (1)

* Short feedback survey sent to national teams to get further information on experience
of video interviews (14 teams responded) - mixed reactions...

“This is a very effective way to increase response rate. Both interviewers and respondents were
very happy to use it.”

“All in all, our experiences are very positive. Probably, all the video cases would have been
refusals if there was not this option.”

“Overall, we are extremely happy with being able to offer respondents to take part in the survey
through a video interview, and were pleasantly surprised with how many people of the older
generation were willing to try this method.”

“It was burdensome to set-up and the training for interviewers took time to sort out. For the
relatively small number of interviews achieved | am not sure it was worth it.”

“It turned out that choosing for video seems more like a convenient excuse for delayed refusal
or later avoiding the contact... Given the scale of the additional commitment - in terms of
cost/benefit ratio, the feasibility of including the video seems questionable.”
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Feedback from national teams (2)

* 6 of the 14 national teams said they were more positive about the use of video
interviewing than they were before the round (1 less positive, 7 no difference)

* 7 of the 14 teams said they would offer video interviewing again at ESS Round 11 (2
would not offer again; 5 undecided)

* Several lessons and possible improvements suggested by national teams for future
use:
» Importance of fully briefing interviewers on platform (to support troubleshooting)
» Clearer guidance for respondents on how to join video call
» Reduce risk of ‘no-shows’ (e.g. text message reminders)
« Works best as an equal option to in-person interviewing rather than as a back-up
» Consider how to reduce complexity of needing to use 2 devices
« Importance of getting ‘buy-in’ from research agency
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Reflections - and future of video interviewing

* Mixed experiences of video interviewing at ESS Round 10 — but promising results in
some countries, especially given first attempt at approach

* Tends to be more successful in countries where initial phone contact can be made;
success may also relate to buy-in from national teams/agencies

* Video interviewing being allowed for ESS Round 11 (currently in field) and adopted by
several countries; can be offered as equal alternative to in-person interviewing

* Some uncertainty over large-scale viability of video interviewing for cross-sectional
surveys where first contact made in-person; perhaps more promising for longitudinal
studies or for cross-sectional surveys in countries where sample frames include phone
numbers

European Social Survey europeansocialsurvey.org



Thank you!

European Social Survey europeansocialsurvey.org



Contact

B tim.hanson@city.ac.uk
€ europeansocialsurvey.org
@) EuropeanSocialSurvey

in European-Social-Survey

W ESS Survey (__" Slci)tgg}oean
@ EuropeanSocialSurveyERIC Survey



